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j5create JCDS337 USB-C® Dual 4K Speakerphone Dock Pro, Black

Brand : j5create Product code: JCDS337-N

Product name : JCDS337 USB-C® Dual 4K Speakerphone
Dock Pro, Black

- Docking station with meeting controls and speakerphone
- Built-in 4 microphones array which deliver natural vocal sound with reduced background noise
- Support MST dual 4K display
- Bluetooth® 5.2 or USB™ plug-and-play connection
- High-quality, crystal-clear audio
- Digital signal processing technologies: Acoustic Echo Cancellation (AEC) reduces background noise and
blocks the microphone from receiving sound from your own speakers, Automatic Noise Reduction (ANR)
reduces background noise, Automatic Gain Control (AGC) built into the microphone to ensure conference
audio quality
- Compatible with video conferencing apps: Amazon Chime™, BlueJeans™, Cisco®, Facebook™,
Messenger, Google Meet™, GoToMeeting®, Microsoft Teams™, Skype™, Skype™ for business, Slack™,
Zoom™, etc
USB-C Dual 4K Speakerphone Dock Pro

Ports & interfaces

Connectivity technology * Wired
Host interface * USB 3.2 Gen 2 (3.1 Gen 2) Type-C
USB 3.2 Gen 2 (3.1 Gen 2) Type-A
ports quantity 2

USB 3.2 Gen 2 (3.1 Gen 2) Type-C
ports quantity 2

USB Power Delivery (USB PD) ✔
USB Power Delivery up to 85 W
HDMI ports quantity * 2
Microphone in * ×
Network

Ethernet LAN * ✔
Ethernet LAN (RJ-45) ports 1
Ethernet LAN data rates 10,100,1000 Mbit/s

Performance

Colour name Dark Grey, White
Card reader integrated * ×
Data transfer rate 10 Gbit/s
HD type 4K Ultra HD
Maximum digital resolution 3840 x 2160 pixels
Number of displays supported 2
Maximum refresh rate 144 Hz
Product colour * Grey, White
High Dynamic Range (HDR)
supported ✔
Display modes Mirror
LED indicators ✔

Software

Mac operating systems supported ✔
Mobile operating systems supported Android, iOS

Operational conditions

Operating temperature (T-T) 0 - 48 °C
Storage temperature (T-T) -10 - 65 °C
Operating relative humidity (H-H) 0 - 85%
Storage relative humidity (H-H) 0 - 85%

Sustainability

Sustainability compliance ✔
Weight & dimensions

Width 130 mm
Depth 47.8 mm
Height 130 mm
Weight 384.5 g

Packaging data

Quantity per pack 1 pc(s)
Package width 170.5 mm
Package depth 154 mm
Package height 56 mm
Package weight 684.8 g

Packaging content

Cables included USB Type-C

Packaging content
1 - JCDS337 USB-C® Dual 4K
Speakerphone Dock Pro 1 - USB-C®
cable (Length: 100 cm / 3.3 ft.) 1 -
Quick Installation Guide (QIG)
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Performance

Housing material Acrylonitrile butadiene styrene
(ABS), Polycarbonate (PC)

Country of origin Taiwan

Audio

Built-in speaker(s) ✔
Number of speakers 1
Speaker power 5 W
Speaker frequency range 150 - 20000 Hz
Sound pressure level 80 dB
Built-in microphone ✔
Number of microphones 4
Microphone frequency 100 - 8000 Hz

Power

Input current 5 A
Output voltage 20 V
Output current 4.25 A

Software

Windows operating systems
supported Windows 10, Windows 11

Technical details

Master (outer) case GTIN (EAN/UPC) 24712795087738
Warranty period 2 year(s)
Compliance certificates CE, REACH, RoHS

Logistics data

Products per master (outer) case 4 pc(s)
Master (outer) case width 186 mm
Master (outer) case length 249 mm
Master (outer) case height 174 mm
Export Control Classification
Number (ECCN) EAR99

Master (outer) case net weight 3 kg

Other features

Cable length 1 m
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4712795087734
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Disclaimer. The information published here (the "Information") is based on sources that can be considered reliable, typically the manufacturer, but
this Information is provided "AS IS" and without guarantee of correctness or completeness. The Information is only indicative and can be changed at
any time without notification. No rights can be based on the Information. Suppliers or aggregators of this Information do not accept any liability with
regard to the content of (web)pages and other documents, including its Information. The publisher of the Information can not be held liable for the
content of 3rd party websites that are linking this Information or are linked to from this Information. You as the User of the Information are solely
responsible for the choice and usage of this Information. You are not entitled to transfer, copy or otherwise multiply or distribute the Information. You
are obliged to follow the directions of the copyright owner(s) with regard to the use of the Information. Exclusively Dutch law is applicable. With
regard to price and stock data on the site, the publisher followed a number of starting points, which are not necessarily relevant for your private or
business circumstances. Therefore, the price and stock data are only indicative and are subject to changes. You are personally responsible for the
way you use and apply this information. As a user of the Information or sites or documents in which this Information is included, you will adhere to
standard fair use including avoidance of spamming, ripping, intellectual-property violations, privacy violations, and any other illegal activity.
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